Behind the Scenes at Facebook
Article by Diane Barrett

Have you ever thought “What exactly is Facebook?” Monday, January 30th, sixteen Lake Lure Lions Club members found out when we visited their server facility located off Hwy. 74 at the Old Caroleen exit east of Forest City. We were given an informative tour by Keven McCammon and George Henry. We learned that Facebook’s home office was established in Palo Alto, California, seven years ago. As they expand one of the reasons they decided to build in Rutherford County at this location is they are near the I-85 interstate, which is the east coast fiber optics corridor. They have another plant facility in Virginia.  

The finished 330,000 square foot two floor facility is amazing and extremely clean. Facebook designs and builds their own computers. At this location, 50 employees are responsible for monitoring the servers and keeping the fully automated operation running. The plant is filled with thousands of servers protected by a maximum-security system. The data center is environmentally efficient and constructed to provide a clean environment for computers/servers. Every machine and operation is automated through miles and miles of wiring. Facebook is one of the first businesses to have a fully fiber optic data center. 
Currently their second plant is under construction in the adjacent property. All this construction has and continues to keep 450+ construction workers in Rutherford County employed. Facebook is committed to hiring local people to work for them and utilize local businesses to provide various services, i.e., food, supplies, etc. Facebook provides breakfast, lunch and dinner to their employees through local restaurants. They also have a cooperative program working with Isothermal Community College cycling six students in/out to work six-month periods, thus preparing/training these students with skills enabling them to get jobs with businesses in the computer world. 
Two statistics we learned is there over 870,000,000 people that use Facebook to communicate and of that number approximately 532,000,000 use Facebook daily.

Facebook is very interested in participating in the community in which they locate. They give grants in differing denominations to 501-c-3 organizations in the local community, as well as the fire stations, schools and other organizations. Grants this year have totaled $100,000. Facebook conducted a middle school contest where students were asked for their write-up of the community-based impact of Facebook on Rutherford County.  The winners were announced on Tuesday, January 31st and their pictures will be hung in the plant to honor them.
Communication is their main goal connecting people through their fiber optics technology. A “relationship based” idea will be implemented in May where businesses advertise products and their ad appears on the right side of a Facebook page, ads featuring products which might be of interest to each of us in an effort to help stimulate the local economy. One thing to always remember is that anything put on the internet via Facebook is in the “public domain” and anyone anywhere can access and read what you post unless you use the security feature limiting access to your Facebook page. To set up your security, please link to https://www.facebook.com/settings?tab=security once you have logged in. Also, information placed on the internet system never vanishes – it is recorded somewhere, but finding it would be like finding the proverbial “needle in the haystack.” 
Besides sending messages to others in nano seconds, there are numerous games users can play through Facebook. I have been the recipient of some and didn’t have a clue what to do. Unless each of us works to keep abreast with technology, we will be in the dark some day and unable to communicate with others through this medium.  I’ve learned in order to keep your mind alert and properly functioning you need to learn new things daily – so start using Facebook and communicate with the world.
